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Introduction to AMS infoAdvantage
— Terminology/Applications

Introduction to Weblntelligence
— Terminology

— Login and basic navigation

— mylnfoView

— Features

Refresh & Download Reports
Report Creation/Modification

— Report Lay Out
— Save & Share information
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1: AMS infoAdvantage An Introduction

READ-ONLY: never updates the database
To create and run simple and complex queries

Flexible report lay out
— slice and dice, breaks, sorts, calculations
— logos, cross tabs and charts

Combine detail/summary information in one report
Use any field in the Reporting Database to query or filter on

o Kentucky ™
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AMS infoAdvantage Technical Framework

Central or

Reporting DB Local File

. End User
AMS infoAdvantage
Repository
Network or
Personal
Printer
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AMS infoAdvantage Terminology

Repository:
Central storage area for .
» Reports (Published or Personal)
« Universes

« Security Set Up

« Broadcast Agent (scheduler)
information

Universe:

« Meta layer presents information

- Business oriented view of data

. “English™-like presentation eases :
report creation

« Database complexities (e.g.,
database table joins) hidden from

report authors

- N\

Document:

File that contains one or more
reports

Shared/Corporate: published
report, accessible by all users

Personal: user’s saved report,
not shared
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AMS infoAdvantage Terminology — 2

« Shared Documents
— Standard Reports
— Published reports accessible by other users

* Personal Documents
— Documents saved by user
— Not shared
— Only user can see/use

* Inbox Documents
— Documents directly received from other users or scheduler

Kentuckiy™,
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AMS infoAdvantage Applications

Supervisor
— Set up Security and Access Rights
— Monitor the applications

Designer
— Create/Maintain Universes

« Universe: Grouping of tables. Defines what fields can be used in
reports

Business Objects Reports viewer/creator:
— ‘Thick Client’
— Create/Run/Schedule complex reports

Weblntelligence:
— ‘Thin Client’ or Webl

— Retrieve/Run/Schedule any kind of report (‘Thick’ and “Thin’)
— Create less complex reports

e
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2: WeblIntelligence — An Introduction

Also called: Webl and ‘Thin’ client

Access through Web Browser
— No software install needed

« For Functional End Users & Technical Users

Four components in training:
a) Navigation

I. Page layout

ii. Share information

b) Work with standard or existing reports

Run/Refresh/Download reports
c) Create new reports
d) Advanced functionality

Kentuckiy™,
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a) Basic Navigation

Use different pages in AMS infoAdvantage
« Welcome
« Personalize infoAdvantage

« Different areas to store/retrieve documents
— Shared documents
« Available to all users
— Personal and Inbox documents
» User specific
— Create Documents
« Opens infoAdvantage editor

e
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Webl - Welcome Page

Home Personalize Logout

Shared Documents
Personal Documents
Inbox Documents
Create Documents

—] Welcome To My InfoView

\ b Register yourself for the chance to win a gift. Registered users are the first in line to receive infarmation on
‘ Busziness Objects product developments, training courses, and user conferences direct in their mailbox. You
‘ can register now on our web site.
|

My InfoView displays data from a wariety of sources in a single web page. You can set up My Info'view to
instantly show you the information you need by dividing the browser window into different portlets. You can
Henlay differenl podlels 8 odlsnlaving diffeaand inh T ! re or delete the

Top navigation bar (dynamic):

e Home :]I.igence
— Come back to start page

Personalize

— Set preferences

Logout

— End the session

e ucky”:
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Personalize

« Display:
— Personalize Home Page (mylInfoView)

« Add web pages to welcome page
« Show folders/documents when logging in

« List:
— Set refresh options &
» Once per session }_3 N\
« Every time list is accessed
* View:

— Set view options (PDF/HTML etc)

« Edit/Create:
— Use HTML or JAVA panel (we use JAVA)

JB9

e
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Slide 11

JB9 Any reason why we use Java?
JB, 11/16/2004



Personalized Page

Home Personalize Logout

Shared Documents

Personal Documents
IRhoR Docoments Personal Documents | | Welcome to My InfoYiew ETENT EY

sl — Welcome To My InfoView

Drocument

Example Report

Register yourself for the chance to win a gift. Registered users are
‘ the first in line to receive information on Business Objects product
‘ developments, training courses, and user conferences direct in their
1| mailbox. ¥ou can register now on our web site.

Example Report 1
Example Report 2

Training Repoart 1

B B B B

Training Report 2
My InfoView displays data from a vanety of sources in a single
web page. You can set up My InfoView to instantly show you the
infarmation you need by dividing the browser window into different

portlets. ¥ou can display different portlets at once, each displaying

different information. You can also move or delete the portlets.
Meed help getting started? Go to the Online User Help from here. It
‘? describes InfoView and WeblIntelligence features and interfaces. It also
] provides complete instructions for all the InfoView tasks you can perform.

Training Report 1 K

“I ‘ (&) Training Report 1 P

=
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Shared, Personal, Inbox — Common features

« This where the reports are accessed
« Manage categories
— Display reports per category
« Search for Documents
* View Detalls
« Add to mylInfoView

 Refresh List

— Get the latest version of documents
— REMEMBER THIS ONE !!

w - S ar—
L"‘:." A‘;?. = -
Km IR ! .
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Shared Documents — Page view

infoADVANTAGE Home  Personaize Logout VieW
° =+ Document Type

Corporate DOCUMENtS wenage Cotegories

* Report Name

Search Criteria

Search Advance: d Search P I | [ | I I /

13 Document(s)  Wiew Details  Add to by Infoiew  Refresh List Listrefreshed: 11110i2004 053316 P u I S e y O I I
roi i <
=8

| | Ha B T .

™ caos 110272004 D926:23 &AM 135K [ ° S I Z e

™ caos 110272004 0926:23 M 38K [

™ caor 110272004 092623 &AM 177K [T

™ caos 0202004 09.26:23 &M 109K [ De Iete Re O rtS
™ caon i O p
ﬁ GA-10 156 T

™ GA-01 Detailed 11/02/2004 09: 26" sk [T

™ GA-1 Summary =8 11/02/2004 DS:26:23 AM I

] GA-0D Detsied =8 11/02/2004 DS:26:23 AM

™ GA-DD Summary =8 11/02/2004 DS:26:23 AM o

™ cans Y 110272004 09:26:23 &M 117K [T \

™ can £ 11022004 09:26:23 AWM 112K [

@ Example Report 2 58 1M 072004 05:32:47 P 1T K O

Refresh List

K1l

—2 GA01 Detailed View Details:

Domain: Docurment
From: sa

vate: 11102004 azo s au® - INFO fOr document 71 Thick Client Report
?.) Thin Client Report

« Document Level
m
entucky’”.

Navigation
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Search for Documents

infoADVANTAGE

Shared O it
ST Search Document(s)

Search for the documents available to you.

Personal Documents
Inbox Documents
Create Documents

Select a place to search

Where: & Shared Documents
" Persanal Documents
" Inhox Docurnents

Which Document(s)

Home Personalize Logout

| v

Document name contains: |

| (blank for all documents)

and Sender/Publisher Name contains: |

and Keywords contains: |

In addition

“Sort results by: & Document Name
 Sender/Publisher Name
" Document Size
 Dacument Type:

Document date is between: lJanuaW jl;h jM

| @ and IJSHUSW ﬂ

Select the Type of Document

o cioe

Search by Name, Author,
Keyword, Date

aaaaaaa t Administrative
& Rey p rting System

eMARS|:

Order the Search by Document
Name, Author, Size, Type
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Retrieve a Document

infoADVANTAGE Home  Personalize | Logout

F/IRY  infoADVANTAGE ~ A

Shared Documents

Personal Docume

Personal Documents

Inbox Documents Shared Documents

Create D t Personal Documents > All DocuglEdethsilIEnl 6] Edit Save Send Yiew in PDF Format Add to bty InfoViews Last refresh date: 11/16/2004 08:07:31 A &2 &9
reate locuments -
Inbox Documents
Search Criteria Create Documents | Q Example Report 1 E

|»

Search Advanced Search

Example Report

A Document(s)

Document

Example Chart

Example Report Debit Amount  Pstng Amount

E——— 293,214,264.74 14 546 395

Example Report 2

¥ Y B B %

Training Report 1

60,000,000

20,000,000

-20,000,000

02002

Pstng Arount
00004
Debit Anount

« Find the document you need =

 Double click on the document |
and it will open

o Kentuckiy™.
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Demo 1: Navigation

* Login
* View pages:
— Corporate

— Personal
— Inbox

« Search for documents
e Open Document

« Set user options

« Logout

etuckiy™,



b) Work with standard or existing reports

 Retrieve a document

« Refresh to get latest (or
wanted) data

« Save a document
« Download a document

e
gy L
K01 HCR L 2%
UNERIDLED SP ey

b by %
y £\ TB) @ | Management Administrative
@ M A R bo)) | & Reporting System
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Retrieve and Refresh Reports

il'lf{}A D\’:ANTAGE Home Persenalize  Logeut

t Save Send Yiew in POF Format Addto by Iniokiew Lastrefresh date: 11/10/2004 03:55:54 PM 45 &8

Training Report 1 » il
[

Training Report1

e C(Click on ‘Personal
Documents’ -> All
Documents

Example Chart

60,000,000

* Open Document
that is needed ->
Training Report 1

20,000,000

-20,000,000

00002 « Report opens, but
00003 stng Amoun . .
00004 _ eing Amount NO data (|n thlS
Debit Amount
case)

e C(Click ‘Refresh’
data is retrieved

Kettucky ™,
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Save or Download a report

Save a document
« Keep report to use later

« Share report with other users
— Shared Documents
— Send directly to specific users

Download Document:
« Both Thick and Thin client reports

» Locally or on Server:
— PDF (Keeps existing formatting)
— Excel (Keeps existing formatting)
— Csv (Raw Data)

Kentuckiy™;
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Save and Download a report

mnduhe Reader - [Example_Report_Z.pdf] iy [
'@File Edit Miew Document Tools WWindow Help _|EI|_|

&M I8 - {&@ |

et better feedback
and faster approvals

. Open Report
Click on ‘Save’

LIERE R

20,000,000

20,000, 00

0002 -

(IO -
004

Ciahit Arranr

l Pages\q Layers-\‘q Signstures \q Bookmarks \\ ﬁ
4
N

| © s0% ,@‘EB*‘EE@,
ﬂ
Example Report 2
Example Chan

] @zsxi1lesin 4] | »

I 1of &

P M@ O Li[H

Save as Shared or

™

Personal file in
repository or

Download: Select
format (e.g. PDF)

Click on Icon to
save to computer

Open saved file

}-\
21
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Drill down — Thin Client report

dit Save Send Wiew in PDE Format  Add to by Info'iews

Last refresh date: 11/ 202004 03:00:21 P 92 %

‘ Q Training Report 1

— a0 ¢ Click 4| tostart

Example Chart

60,000,000

20,000,000

-20,000,000

00002
Pstng Amount

00004
Debit Amount

B drill
"« Click @ to create
snapshot
« (Back to main tab)

e C(Click on ﬁto
select fields

-+ Select values from
dropdown

« Report refresh with
only value selected

I‘ 3, Report1  Report 1(1)

 Kentitekiy =

RIDLED SPIR)
< 4 € Management Administrative
/3

- « Snapshot still
available

Kentuckiy™,
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Demo 2: Save/Download reports

* Open a report

* Refresh to get latest data

« Save report as PDF

« Save report as EXCEL spreadsheet
* Open outside of Business Objects

Kol Km MCky }-;3

" T\ A T "'ﬂ Management Aém‘ istrative
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Exercise / Workshop 1

« Login to infoAdvantage

* Open a report from ‘Shared Documents’

* Refresh data

- Save as PDF -

P
. Save as Excel spreadsheet IR\
* Open outside of infoAdvantage
~
A\
A

. \
etk ka -
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c) Create/Modify Reports

« Terminology:
— Universe, Class, Object, Document, Query

 How to create a report:
— Select Universe
— Query View
« Change the information that will be returned

— Result fields
— Filters/Conditions

— Report View

« Change report lay out
— Filter displayed data
— Add tables/charts/etc

— Query View:
 Toolbars

Kentuckiy™:

UNBRIDIEED SPIRTT



Universe, Class, Object

Universe shows db fields related
to certain functional area.
Example: Accounts Receivable

e

infoADVANTAGE

DHE-| & ||@ EditQuery [F) Edit Report |

@l Class. Contains logical
groups of related objects

Dimension object. Default

© object type, typically key

Query @ﬁg | TSR

| &9 Resut Objects

S Query Fitters

7 Toinclude data in the report, select objects in the Data tab and drag them here. Click Run Query to r

&P

objects, and are objects that
reports will be based on

eturn th

Detail object. Always
associated with a dimension

Tofilter the query, drag predefined filters here or drag ohjects here then use the Filter Editor to defin

H
EY
&
L
EY
EY
Ve
Ve
W
He
1
He
He
He
M
col

Do
53

DERE

object

Measure object. Numeric
data (like amounts).
Summarized by default

W ' Filters: special kind of object

This class containz information about the location's Headquarters

@ ML A B D | e reporting System

Kentuckyy™.
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Document consists of 3 main parts:

dit Save Send Yiew in PDF Format  Add to My Info’iew

Home Personalize

Lastrefresh date: 11/16/2004 08:07;31 am & &2

Logout

-

reate Documents Example Report 1

Example Report

Query
Data

60,000,000

20,000,000

Blocks, views
of the Data

-20,000,000

(N

~

Example Chart

Pstng Arount

Debit A"nywt

Report

~

Report 1 Report 2

Graphical Block

Debit Amount  Pstng Amount
293 214 28474 14 646 395

. J
Y

Tabular Block

-

eMARS|:

nistr
&Rp rting System

Ken cky 2
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« Defines the statement that will be executed against the
database to return data

« Consists of:
— Results fields
« To be displayed in the report

— Filters or conditions
* To restrict data that will be returned

Kentuckiy™,
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e Custom filters
— Created for specific report

« Predefined filters (Quick Filters)
— Filters defined at universe level o
— Can be used in more reports/documents

 Filter options:
— Prompts

— Equal to, Different from, In List etc
— Advanced filter (subquery)

e

Kentucky™,

UNBRIDIEED SPIRTT .




Create a Report — Step by Step

« Login to infoAdvantage

Click on ‘Create reports’ link

— List with available universes will be displayed

— Select correct universe (based on functional area report applies to)
« Query panel will open

— Separate window
— This allows user to start selecting fields/applying conditions etc

Kentuckip™,
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Query Panel

Run query,

Report edit or query edit purge data, help

New doc

and Save \ AV inftoADVAN IAGE = 7 Y o
"0 B - | @ [B3Edtauey Bl EditReport | @ Runquery ¥ |BD |9 I

query BB R 8

W \ &9 Resut Objects

- N\
f = ‘j Accounts Receivable wde data in the repor, select ohjects inthe Data tah and drag them here. Click Run Query ta return the data to the repart.

—+a=l YVendor Customer Headguarters
+@ Headguarters Account Code

+ “endor Customer Location V. SQ L

+ Yendor Master Address IeW .

¥ “endor Master Contact R I F Id
W Headguarters Account esu tS Ie S
T MNOT Headguarters Account
W Headguarters Account Code

Y Headguarters Account Mame
W Headguarters Franchise Acct

. ¥ NOT Headquarters Franchi
Objects L NOT e st
F|sca| Year
& Budget Fiscal Year
Classes

°F Guery Fiters

Accounting Journal
Document Tofilterthe query, drag predefined filters here or drag objects here then use the Filter Editor to define custom filters.
Backward Ref Docurment
Forward Ref Document

COA - Fund Accounting

ggi:g;?:irl];zdaiizounting . Reports Edit: edit the Way
COA - Budgeti_ng - . ; B s 5
T data:is displayed:s)
E\?z::t Type

+ Query Edit: edit what data will

\ be returned (SQL level)

. —

\ {* &l Ohjects (" Hierarchies

@MAR@ Management Administrative 31
J y &) | & Reporting System UH.!‘HJDLEﬂ SPIRIT
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Build the query - 1

Add results fields: ‘Double click’ or Drag and Drop’

| infoADVANTAGE B Vo, ... .
O H- |@ [B3 Editqueny [ EaitReport | @ Runaueyy 3 |GR (D [
query [R[R8 8 + &

m @ Resut Objects

‘j Accounts Receivable = Toinclude data inthe repor, select ohjects in the Data tab and drag them here. Click Run Query to return the data to the report.
—a=\ Yendor Custamer Headquaners

+ @ Headquarters Account Code
—He2) Wendaor Customer Location

@ “endor Customer Code|

OV ETIOUD AULIVE LU
+ Mames
H Options
+ Organization

@ Hstng Amount

TR rrenuLercr |
+ a8 Remittance Advice
+] “endor Terms
4] “endor Accounts Receival
+ (a8 ehdall
4] “endor Address —
+ a8 YVendor Business Type
+ (a8 “endor Authorized Depart
+ a8 Yendor Prevent Spending
+] Wendor Serice Areas
+ Yendor User Information
% Wendor Custamer Code P
F Wendor Active From Prom
F Wendar Active Time Frame
T Wendor Active To Prampt
F Wendor Deactive Time Fra
i Wendor Active Range
+ Yendor Master Address
+ “endor Master Contact
T Headguarters Account
T MOT Headguarters Accounilj

W Query Fiters

Tofilter the guery, drag predefined filters here or drag objects here then use the Filter Editor to define custarn filters.

B -_—

e
(+ All Ohjects "~ Hierarchies = !
The dollar amount posted to the journals as & result of & transaction.

Last Refresh Date: Movember 16, 2004 11:08:03 ARk
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Build the Query — 2

Add Filters/Conditions 1. Only certaln Vendor

0O . @”EEUHQUEW ] Edit Report | P PR Pl
0 \JUUCO

Data |pmpemes| & Resut Objects

+ ;ra;“u' i & “endor Customer Code | @ Pstng Amount 2 On Iy amou nts >

+ (a8 Vendor Address ‘

+ {28 Vendor Business Type EI

+ “Wendor Authorized Depart

+ {28 Yendor Prevent Spending

+ “Wendor Senice Areas

+ {28 Vendor User Information
T “endor Customer Code P
I Wendor Active From Prom) |
T “Wendor Active Time Frame
T Wendor Active To Prompt
T “endor Deactive Time Fral
T Wendor Active Range

4 wWendor Master Address

o

+ {28 “endar Master Contact f Query Fitters
“r Headguarters Account
%W MOT Headguarters Account B “endor Customer Code In list; 0000:3; 00004, 00005, ..
“F Headguarters Account Code it

T Headguarters Account Name @ Petng Amount Grester than: 0

“r Headguarters Franchise Acc
? MNOT Headguarters Franchise
+{afl Accounting Period
+ (a8 Fiscal Year
+ (a8 Budget Fiscal Year

@ Accoumini Journal

@ Debit Amount
@ Credit Amount
+ (58 Posting Details
+ a8 Accounts Receivable
+{&8 Yendar Information
+ a8 Migcellaneous

+ Marinmeant b
o [ ;lJ Help I
* &0l Ohjects = Hierarchiss |:
- oUUCRY
’,‘ T\/‘[‘ A R @ | Management Administrative 3 3
eMARD i

& Reporting System UNBRIDLED SPIRIT -




Run the Query

infoADVANTAGE - S Ve, -
O - | & | B3 Edit query | Edit Report @ RefreshData 3% B3 @ )
Reponmw*§|n|?|:§ 2l == -|r'_v|@ ViewStructure|QDriII 1] Page H1|1 P M
Drata ITempIates I Properties IM_apI (i
-89 Document Report Title
—4=] Objects

@ “endor Customer Code

® Psing Amoutt

Variables 00003 12 500.9
00004 4201
00005 27 &7
00011 300
00012 2,000

o I_JJ
Report 1 |

o ——
Last Refresh Date: Movember 17, 2004 9:39:16 AM ./L-\
a MM A @ | Management Administrative 34
@ M AR@ & Reporting System UNBRIDLED SPIRIT o




Edit Report

Data returned is good, display is not so great

Weblntelligence allows you to

Apply Breaks
Create Title Cell

Add calculation
¢ summation/average/etc

Convert data into chart, additional table

Iucfey‘*f &

i UNBRIDIEED SPIRTT
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Edit Report

Edit Report, Not Query

W =" = . | A
O & - | & | B3Editcuery | Edit Report @‘:;‘ 212 & i | A< ed
Rem“@?@@I-ﬂWlﬁ%lv = v|r’—v|@ B view Structure | O Dril @5 1o uIIDM 9y
e Im_SEI’tlIREmUVE Break

% Report Title ° Exam ple

@ “Yendor Customer Code

@ Pstng Amaount Vendor Custome Pstng Amount ! d d T

Yariables 00003 125009 tl e
00004 4,201
00005 27 B

21 = — Add Summation

+ Data: Drag and drop to create new
tables

+ Templates: Add tables;/charts/cells

+ Properties: Edit partic:@lar table/cell

e oMalenkstolfferent reports and
elements in report

’,‘ A T @ Management Administrative
e M *’A R o | FaReponng ey UNBRIDLED SPIRIT v




Edit Report — Add Title

 Double click

Y infoADVANTAGE == Y9, on Title Cell
O & - | & | B3 editquery @ Refre
Reponm?pﬁaln|7|:§ 2L+ = - = - | D [P viewStucture | O Drill &9 [ ) ype Title

Datal Templates I Froperties IM_apl

- Docurnent| Posting Amount per Vendor d
—+e=y Objects il Wante y

B “Yendor Customer Code

s check formula
"

aoao= 12,5009 B

Qoana 4,20 ‘ Add” Ional

0005 x7ar

oo = cells
— Templates

— Drag and
drop cell

— Modify lay out
(right mouse
click) or

‘mul
; —formula__
Report 1 | ‘@\l
Last Refresh Date: November 17, 2004 9:39:16 A uw_y 37
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Edit Report — Add Summation

[\ infoADVANTAGE = ve, sl
O - | & | B3 Edit Query | Edit Repart @ Refresh Data 3 | B | 4@ ()
Repoﬁ@?ﬁﬁ@lﬂ|?|ﬂ%lv = v|r'_v|@ ViewStructurelQDrill i Page HM4Jr M

|InseriRemove Break] =

Data I Templates I Properties IM_apI i

-9 Docurnent 1708 Posting Amount per Vendor
- Ohjects

& “endor Customer Code
@ Pstng Amount

“ariables

Vendor Custome Pstng Amount

00003 12,500.9

00004 4,201

00005 27 .87

00011 300

00012 2,000]
Sum: 19,029.77

« Select Cell that
summation is needed
for

« Click on Z Sig

4| |

[ Report 1 | . .
e Summation is added

entucry .

UNBRIDIEED SPIRTT .




Save Report

 Different options to save a
report:

— With or without data =
- In repOSi’[OI’y: @ Personal Document
i Shared Document Properties
Hame: iExampIe Report 1 :’J
i P e rSO n a.l Description . i

— On users computer

» Excel spreadsheet
« PDF

« When saving to repository: user ..
will be prompted if document

Keyw

CLIM

egories:

ords:
ent Options

f;" A document with this name already exists. Do you
o wart to oververite the existing document?

x|

[ Refresh on open

0] 4 Cancel I Help |

with same name already exists
« To Print: export as PDF then

Kentuckiy™,
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Send Report to other users

Home Personalize  Logout

Shared Documents

Create Documents

eeeeeeeeeeeeeeeeeeee

List refreshed: 1101972004 09:37:30 AM

aperies

S up in Inbox -

@ VAL /) B O | wkeporing Sysem UNBRIDLED SPIRIT



Demo 3: Create a report

* Login
« Create Report
— Select fields to be displayed

— Create conditions
— Run Query

« Save Report

« Add Summation and Title
« Save Again

* Logout

Kentuckiy™:
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Exercise / Workshop 2

- Create a new report - Change lay out
— Use Accounts Receivable — Modify title
universe

— Add summation

— Select following fields:
J Save report

« Headquarters account code

+ Debit amount « Send report to other user.
- Run query Verify that it was received
* Add filters to restrict data S,
— Example: only Debit _[F
amounts between 0 and I
10,000 dollar "

l * Kentuckiy
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